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Agreement/Contract CM___1369-A15 ,

Renewal of __ WEBSITE DEVELOPMENT SERVICES

This letter confirms the renewal of the Agreement/Contract on the terms set out below.

1 Department Name: Tech Services
2 Vendor Name: ICON Enterprises, Inc. dba CivicPlus
3 Agreement/Contract Agreement/Contract title: Website Development Services

Agreement/Contract tracking number: CM1369-A15
Funding Account(s): 01132516-549000

Amount: $5,275.15

On behalf of the Nassau County Board of County Commissioners, the Department gives notice
that it wishes to exercise the option to automatically renew the term of the Agreement/Contract for
___ 12 months , beginning __ 10/01/2023 and ending _ 09/30/2024 ,in
accordance with the terms of the Agreement/Contract.

Yours sincerely

Dumick D). (,(V\,ASM 11/15/2023

Department: Date

Approved by:

Hanace (ilmote 11/21/2023

Procurement Date /;2
(luris (acambra. 11/15/2023 1171572023
Office of Management & Budget Date
C. M 11/21/2023 ()
11/21/2023
County Attorney Date

COUNTY MANAGER - FINAL SIGNATURE APPROVAL

Teeo B, Pope ALY 11/21/2023

Taco E. Pope, AICP, County Manager Date
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DATE

11/15/2023 Requisition Form

NASSAU COUNTY
BOARD OF COUNTY COMMISSIONERS

VENDOR NAME/ADDRESS 96135 Nassau Place Suite 1 DEPARTMENT

CivicPlus LLC Yulee, FL 32097 Tech Services
PO Box 737311

Dallas TX 75373-7311

REQUESTED BY

VENDOR NUMBER

PROJECT NAME FUNDING SOURCE

AMOUNT AVAILABLE

STANDARD PO OR ENCUMBER ONLY  CONTRACT NO.

|01132516-549000

$211,136.41

|Encumber

ITEM NO.

DESCRIPTION

QUANTITY

UNIT PRICE

AMOUNT

Contract

53]

Additional SMS Subscribers (Block of 500) annual

1.00

$1,148.22

$1,148.22

Annual for SSL Certificate

1.00

$133.12

$133.12

Counties Annual Fee Renewal (Hosting & Support)

1.00

$3,993.81

$3,993.81

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

ORIGINAL - FINANCE
COPY - DEPARTMENT

Department Head
| attest that, to the best of my knowledge, this requistition reflects accurate information, has been reviewed, budgeted for and follows the Nassau County

DI lindsay

11/15/2023

Shipping
Total

Office of Management and Budget (signature required if greater than $1,000.00 for services or if greater than $5,000 for goods)
| attest that, to the best of my knowledge, funds are available for p

Drm. TTA'5/2023

§

Procurement Director (signature required if greater than $5,000.00)

1 al%ﬂ that, to z@@ 5

$0.00
$5,275.15

Vi

11/15/2023

egt of my knowledge, this requisition is accurate and necessaé’y3 and is consistent with the Nassau County Purchasing Policy.

County Manager (signature required if greater than $100,000.00)
| attest that, to the best of my knowledge, the appropriate staff have reviewed and approved this Requisition and no other conditions would prevent approval.

11/21/20

Clerk:
Date:

REV. 10-17-2023 Previous
Versions Obsolete
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DATE (MM/DD/YYYY)
05/18/2023

Y.
AICORD CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Willis Towers Watson Northeast, Inc.
c/o 26 Century Blvd

P.O. Box 305191

Nashville, TN 372305191 USA

ﬁguEACT Willis Towers Watson Certificate Center
PHONE _ » FAX _ = -
(AIC, No, Ext): 1-877-945-7378 (AIC, No): 1-888-467-2378

ADDl{ESS: certificates@willis.com

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A : American Casualty Company of Reading Penns 20427

INSURED
CivicPlus, LLC and its direct and indirect subsidiaries

302 s 4th st, ste. 500
Manhattan, KS 66502

INSURERB : National Fire Insurance Company of Hartfor 20478

INSURERC : Continental Insurance Company 35289
INSURERD : Endurance American Specialty Insurance Com 41718
INSURERE :
INSURERF :

COVERAGES

CERTIFICATE NUMBER: W28997116

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUBR POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 100,000
A — MED EXP (Any one person) $ 15,000
Y | Y
7037146004 05/17/2023|05/17/2024 | pepaonaL & ADVINJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X| poLicy D SESr D Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY o aoatent $ 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
B OWNED SCHEDULED Y | ¥ 17 17/2024 a
|| AUTOS ONLY AUTOS 7037146018 05/17/2023|05/17/ BODILY INJURY (Per accident)| $
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY | (Per accident)
$
& UMBRELLA LIAB X | occur EACH OCCURRENCE $ 5,000,000
X | EXCESS LIAB CLAMS-MADE| Y | ¥ 7037145998 05/17/2023|05/17/2024 | AGGREGATE s 5,000,000
DED l Xi RETENTION § 10,000 $
WORKERS COMPENSATION X | FER OTH-
AND EMPLOYERS' LIABILITY YIN 1 STATUTE ] l ER s
A | ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ , 000,
i M gl R s [ ][nra] ¥ 7037146021 05/17/2023(05/17/2024 TN
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ el
If yes, describe under 1, ,00
Dl)::SCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 000,000
D |Cyber/Tech E&O PRO30018745601 04/30/2023|04/30/2024 |Limit: $5,000,000
Deductible: $100,000

Division Branch: Monsido

Umbrella/Excess Liability follows form.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
This Voids and Replaces Previously Issued Certificate Dated 05/15/2023 WITH ID: W28971613.

CERTIFICATE HOLDER

CANCELLATION

Nassau County Board of County Commissioners
96135 Nassau Place
Yulee, FL 32097

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

J >

&

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
SR ID: 24158763

BATCH: 2980777
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AGENCY CUSTOMER ID:

LOC #:
Y
ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2

CivicPlus, LLC and its direct and indirect subsidiaries
302 s 4th st, Ste. 500

POLICY NUMBER Manhattan, KS 66502

See Page 1

Willis Towers Watson Northeast, Inc.

CARRIER NAIC CODE

See Page 1 See Page 1| EFFECTIVE DATE: See Page 1
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

Nassau County Board of County Commissioners is included as Additional Insured as respects to General Liability, Auto
Liability and Umbrella/Excess Liability.

General Liability, Auto Liability and Umbrella/Excess Liability policies shall be Primary with any other insurance in
force for or which may be purchased by Additional Insured.

Waiver of Subrogation applies in favor of Additional Insured with respects to General Liability, Auto Liability,
Umbrella/Excess Liability and Workers Compensation as permitted by law.

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

SR ID: 24158763 BATCH: 2980777 CERT: W28997116
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Gy CIVICPLUS Invoice
PAST DUE

Updated Remittance Address:

(FOR PAYMENTS ONLY) #276727

CivicPlus LLC

PO Box 737311 10/01/2023

Dallas TX 75373-7311 PO #
Bill To TOTAL DUE

Corey Poore
Nassau County BOCC

Nassau County Contract Management,
96135 Nassau Place Ste 6
Yulee Florida 32097 ! ¢

Due Date: 10/31/2023

Terms Due Date PO # Approving Authority
Net 30 10/31/2023
Qty Item Start Date End Date Amount
1 Additional SMS Subscribers (Block of 500) Annual Fee. 10/01/2023 9/30/2024 $1,148.22
1 Annual for SSL Certificate 10/01/2023 9/30/2024 $133.12
1 Counties Annual Fee Renewal (Hosting & Support) 10/01/2023 9/30/2024 $3,993.81
Total $5,275.15
Due $5,275.15

To pay your invoice with a credit card Click Here.

Please submit payment via ACH using the details below. Please send notification of ACH transmission via email to
accounting@civicplus.com.

Bank Name Account Name Account Number Routing Number

JPMorgan Chase CivicPlus LLC 910320636 021000021
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CivicPlus

302 South 4th St. Suite 500 Quote #: Q-43890-1

Manhattan, KS 66502 Date: 5/31/2023 10:17 AM

usS Customer: NASSAU COUNTY,
FLORIDA

QTY Product Name DESCRIPTION

1.00 Additional Notify Me SMS Subscribers Additional SMS Subscribers (Block of 500) Annual Fee.
(500) - CivicEngage Central Renewal

1.00 SSL Certificate Annual Fee Annual for SSL Certificate
1.00 Annual Fee Renewal (Hosting & Counties Annual Fee Renewal (Hosting & Support)
Support)
| Annual Recurring Services - Initial Term | USD 5,275.15

1. This renewal Statement of Work ("SOW") is between Nassau County BOCC (“Customer”) and CivicPlus, LLC and shall be subject
to the terms and conditions of the Master Services Agreement (“MSA”) and the applicable Solutions and Products terms found at:
www.civicplus.help/hc/p/legal-stuff (collectively, the “Terms and Conditions”). By signing this SOW, Customer expressly agrees to the
Terms and Conditions throughout the Term of this SOW. The Terms and Conditions form the entire agreement between Customer
and CivicPlus (collectively, referred to as the “Agreement”). The Parties agree the Agreement shall supersede and replace all prior
agreements between the Parties with respect to the services provided by CivicPlus herein (the “Services”).

2. This SOW shall remain in effect for an initial term starting at the Customer’s next renewal date of 10/1/2023 and running for
twelve months (“Initial Term”). In the event that neither party gives 60 days’ notice to terminate prior to the end of the Initial Term,
or any subsequent Renewal Term, this SOW will automatically renew for additional 1-year renewal terms (“Renewal Term”). The
Initial Term and all Renewal Terms are collectively referred to as the “Term”.

3. Unless terminated, Customer shall be invoiced for the Annual Recurring Services on each Renewal Date of each calendar year
subject to an annual increase of 5% each Renewal Term.

V. PD 06.01.2015-0048
Page 1 of 2
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Acceptance

By signing below, the parties are agreeing to be bound by the covenants and obligations specified in this SOW.

IN WITNESS WHEREOF, the parties have caused this SOW to be executed by their duly authorized representatives as of
the dates below.

Client CivicPlus
By: By:

L / /-‘f;
Name: Name:

Amy Vikander

Title: Title:

Senior Vice President of Customer Success

Date: Date:

V. PD 06.01.2015-0048
Page 2 of 2
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